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Information for balancing 
 

NaTran publishes information to help to manage your daily balancing.  

The two main sources of information are the open web site SMART NaTran and the balancing 

notice available on Ingrid customer portal. 

 

 SMART NaTran 

 Projected line pack 

It is the value of the line pack forecasted at the end of the day for each balancing zone. It is 

calculated with the consumption forecast made by NaTran and the nominations from shippers. 

The indicator is updated at each nomination cycle, every hour within day. It is the trigger of 

NaTran intervention on the market. 

 

 Balancing prices 

Average and marginal prices are regularly updated during the gas day depending on 

transactions and NaTran interventions on the market. 
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 k0 factor 

The k0 factor is a coefficient that allows shippers to forecast the consumption of the Non-Daily 

Metered (NDM) customers of its portfolio. It is updated twice a day.  

 

 Consumption 

Consumption and consumption forecasts are segmented according to the type of customer. 

NaTran provide up to 8 updates of the consumption forecasts, from D-5 to D. Consumption of 

the day D is published in the afternoon of day D+1. 
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 Balancing notice 

The balancing notice contains same information as those available on Smart NaTran. It also 

contains the following data: 

 Consumption forecast for NDM distribution customers. 

This consumption forecast is customised for each shipper. It considers the last calculated k0 

factor value and NDM customer portfolio sent daily to NaTran by the main distribution operators. 

The forecast is updated at each nomination cycle, every hour withinday.  

 

 Within day consumption of DM distribution customers 

The main distribution operators send to NaTran within day consumptions of Daily Metered (DM) 

customers twice a gas day:  

 Before 1pm, consumption from 6am to 10am is published 

 Before 5pm, consumption from 6am to 14am is published  

 Within day consumption of DM transport customers 

Within day consumption of DM transport customer is published every hour at H+1h30 from 

11:30am to 2:30am. 


